
Sociotechnical Consequences of 
AI: An Interdisciplinary 
Exploration of Ethical, 
Organizational, Social, and 
Computational Dimensions
(WHAT I LEARNED)

PAUL VERMEREN, HEAD OF RESEARCH SERVICES @ GGC



Overview

 Collaborative workshop presented by the 
International Center for Ethics in the Sciences 
and Humanities (IZEW), University of Tübingen 
(Germany) and the Center for Information, 
Technology, and Public Life (CITAP), School of 
Information and Library Science at UNC-
Chapel Hill

 Held September 13, 2024 in UNC-Chapel Hill’s 
Graham Student Union

 8 presentations and 1 keynote speaker: 
Christopher Andrew Ball, Duke University

University of Tübingen

University of Tübingen



Workshop presentations

 The Ethical, Social, and Democratic Implications of Data Voids in an AI-
Search Environment

 LLMs and Intimate Partner Violence: Opportunities and Challenges

 Dimensions of Responsibility in Operationalizing “Responsible AI”: 
Between Ethical Guidelines and Development

 Minding the Gap: Bridging Empirical Critical Race Scholarship, 
Complexity Science, and Information Theory in Legal and Religious 
Contexts

 #DeafSafeAI: An Invitation to Design Justice

 The Mental Models Dilemma or How to Build Social Context-sensitive AI

 Hot News, Labor, and Equity in the Regulation of AI

 The Participatory AI Toolkit

 Keynote: Bridging Divide with Generative AI



The state of AI 
discourse

When considering AI, there are 
tendencies to:

 Frame AI controversy as a 
“cultural war” between two 
extremes: “techno-optimists” and 
“technolo-skeptics”

 Either embrace “tech 
determinism,” or not engage with 
AI at all



The state of AI discourse

When considering AI, there are tendencies to:

 Not distinguish between different types of AI – “AI” 
has become a buzzword for generative AI and 
large language models, but other forms of AI exist

 Exaggerate or misunderstand the capabilities of 
gen AI and LLMs

 Discount user agency to change AI outcomes

 Deemphasize accountability in implementing AI



The 

sociotechnical 
approach 

to AI

 Techno-realism in contrast to techno-optimism 
and technolo-skepticism

 Acknowledgement of a mutual relationship 
between AI and user that is neither inherently 
“good” nor “bad,” but in which both affect the 
other



Takeaways and 
considerations

 Most presentations were either highly theoretical 
or entirely empirical, with little direct discussion of 
impact on library & information studies

 Some acknowledgment that generative AI and 
LLMs are growing so quickly that findings from 1-2 
years ago may no longer be relevant – some 
studies were performed before ChatGPT, etc. 
went live

 One or two presentations that expressed 
concern or caution about implementing AI, but 
many seemed to take the “techno-optimist” 
stance rather than the “techno-realism” position

 A personal recognition of the importance of 
distinctions between LLMs, gen AI, and other 
forms of artificial intelligence



More to 

come

Further thoughts at our AI Summit

December 6, 2024 1:00 PM

Kaufman Library L-1119
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