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UPDATE: As of Monday, September 11th, the Globe can confirm refund checks have gone out.
Students still having refund issues should reach out to GGC Financial Aid
at ggcfinancialaid@ggc.edu.

As of Tuesday, September 5th, students at Georgia Gwinnett College (GGC) have not received their
financial aid refunds after approximately 14 days since add/drop deadlines for session A and full
session courses.

The tuition and fee payment deadline for Fall 2023 was “Aug. 7 by 4 p.m., if paying by mail and in
person, and midnight if paying online.” Drop/add ended Aug. 17 for session A and Aug. 20 for full
session classes.

“Any credit balance will be refunded within 14 days of the disbursement of funds to your

account,” after the drop/add period ends, according to GGC'’s student accounts frequently asked

questions.
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Electronic refunds are the direct deposit of a student’s refund to their bank account. Direct deposits
are “typically received in 1-2 business days” according to the eRefunds page on the Student Accounts
Center.
Students have yet to receive their refund.
According to a document the Globe obtained from the Georgia Student Finance Commission (GSFC),
“the HOPE Scholarship and Grant at public institutions (TCSG and USG) award increases effective
Fall term 2023 (FY 2024)... [to] 100% of the prior year hourly undergraduate tuition rate.”
This marks the first semester of HOPE's increase from 90% tuition coverage to 100% tuition
coverage, so some students may expect larger refund checks this semester, as the Globe reported

earlier this year.

GGC public relations staff declined to comment immediately to The Globe.

Students interested in their refund status may log into the Student Account Center, via Grizzly Den:
Student Self-Service, then scroll down and click “Pay Now - Student Account Center” under the
Student Accounts section.
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