What Amy Learned: UX Research & Design (Library Juice
Academy)

= User eXperience vs. usability

= Explored various user research methods (usability testing [remote; in-person], card
sorting, interviews/focus groups, surveys, observation studies, etc.)

= Usability testing protocols in scenarios to understand user goals, navigation patterns,
terminology issues, and desired organization

= Strategies and challenges for getting buy-in

= Reporting and documentation (written reports, presentation, infographics, publication);
also documenting larger UX program goals, processes

» Practical scenarios/assignments:
= LibGuides subject categories review
= Library hours (incl. user study space/behavior)
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https://www.nngroup.com/articles/definition-user-experience/
https://www.nngroup.com/articles/usability-101-introduction-to-usability/
https://libguides.ggc.edu/
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Cambridge University Library — Spacefinder —

Penn State Libraries UX Cafe

University of Utah Library — Usability Lab
Harvard Library User Research Center
University of Arizona — UX@UA

UXLibs Conference

Sustainable UX

UX Cookbook
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https://www.lib.cam.ac.uk/futurelib/spacefinder
https://quod.lib.umich.edu/w/weave/12535642.0002.203?view=text;rgn=main
https://www.lib.utah.edu/services/usability-lab.php
https://urc.library.harvard.edu/
https://uxua.arizona.edu/
https://uxlib.org/
https://sustainableux.com/
https://theuxcookbook.com/

What Amy Learned: CTE Summer Institute (GenAl Focus)

Generative artificial intelligence (GenAl) is used by GGC professors and students!
Faculty learning community and policy working group forthcoming

“Al and big data” is #3 in businesses’ top skill priorities for 2027, behind analytical
and creative thinking (Future of Jobs Report 2023, World Economic Forum)

Resources

= Cynthia Alby’s Al Prompts for Teaching
= GenAl sites to try:
= Copilot (sign in with GGC email to be protected)

= Perplexity
= Turbolearn

= Consensus

= SciSpace
= Litmaps
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https://www.weforum.org/publications/the-future-of-jobs-report-2023/
https://docs.google.com/document/d/1Lo4aeiWT4f5xhcsAbWAfQRITghBhcmFN2m-JEX5OkJA/edit?pli=1
https://copilot.microsoft.com/
https://www.perplexity.ai/
https://www.turbolearn.ai/
https://consensus.app/
https://typeset.io/
https://www.litmaps.com/
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