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Message from the Vice President
Gratitude: Each Person’s Gift
As we approach the end of the year, I would like to express my gratitude to all the
faculty and staff who have joined me on the wonderful journey of re-imagining
Student Engagement and Success (SES). This semester has been filled with purpose
and a collection of new initiatives, including an enhanced model for student
advising and faculty mentoring. Each person has brought their own gifts to the
process.
Let’s maintain momentum into the new year by continuing to learn, refine, and
expand our purposeful service for students. As SES continues to synergize crossfunctional teams, please remember how each person’s idea complements or
connects to the greater goal to retain students, nurture relationships, and spark
new insights for programs aligned with the SES mission.
Upcoming retention initiatives are expanding the breadth of the Academic
Enhancement Center. Our students’ academic success matters. To move this
concept into action, we have launched CircleIn, a virtual doorway to promote
connectedness and peer support 24/7.
The next expansion is a partnership with the School of Science and Technology
around the Peer Supplemental Instruction program. Dr. Cindy Achat-Mendes and
other SST faculty colleagues have sustained this program for many years. The best
practices are driven by data-identified keys to success for students regardless of
their high school training.
Kudos to Dr. Austen Krill and Dr. Rudy Jackson for the multiplicity of surveys and
data analysis that have provided insight into how our students are experiencing
learning in a pandemic and remote learning environment. Drs. Krill and Jackson
have fine-tuned questions, organized focus groups, and traveled across
organizational layers to share themes from our GGC Students.
Dr. Yanling Ma, research associate II, and Juan Ren, senior institutional research
analyst are the internal powerhouse team from Institutional Research. They are
helping to stitch together the data ecosystems and create new retention
visualization tools for the Schools.
Colleagues, keep growing and learning! Student Success Growth Strategies are
successful because of each one of you. Let us all maintain that commitment to
provide services to all students during their transition to and journey through GGC.
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Veterans Resource Center
student workers recognized

Shawn Taylor,
’21, business administration
Shawn is the current president of the
SALUTE Veterans Honor Society. Shawn
brings 12 years of military experience and
combines that with his experience as a
student to help mentor other veteran
students at GGC, as well as in the
community.

Our appreciation of veterans goes beyond
Veterans’ Day at Student Engagement and
Success (SES) The Office of Veterans Success,
in partnership with SES, is researching grants
to determine what GGC needs to compete for
these resources. This semester, we would like
to acknowledge student workers who have
worked to keep this area alive and well.
Andrew Vu, ’22, business administration, is
the current president of Student Veterans of
America, GGC. Andrew is not only
knowledgeable when it comes to VA
educational benefits but brings new ideas for
events enabling his organization’s members to
bond. Phillip Thornton, ’22, biology, is a resource
for our students who visit the center and greats,
everyone, with a smile.

Lukas Finch,
’21, political science
Lukas is friendly, reliable
and knowledgeable of the
VA educational benefits
and is a help for our new
and current students.

SES celebrate National
First-Generation Celebration Day
Nov. 8 was National First-Generation Celebration Day. The GGC student success
team held a variety of social media offerings, workshops and other activities to
highlight the strengths and achievements of our first-gen students.

Student Engagement and Success

Page 2

December 2020

For more info, contact ses@ggc.edu or 678-407-5879

SES co-hosts two International
Education Week events
SES and the Office of Internationalization hosted the annual World Language
Tables and World Music and Poetry events as part of GGC’s International
Education Week during fall semester.
Student leaders and faculty volunteers facilitated virtual sessions on world
languages and cultures. Dr. Justin Jernigan, senior associate vice president/dean
of student success, served as pianist for the World Music and Poetry event, and
Bradley Hodges, ELI instructor, shared a poem in French.

Dan Nguyen,
’24, education

We would like to give a special thanks to Julie Geiger, SES administrative
assistant, for organizing this event, and to the students who joined and engaged
in the sessions.

Imani Webb,
’24, biology

2021 Data-Sharing in the works
Student Engagement and Success is in the planning stages for the next
Data Sharing Tour. The first session, “Retention Patterns at GGC:
Problems and Possible Repairs,” will be presented by Drs. Marc Gilley
and Teresa Winterhalter, on Friday, Jan. 15, 2021. This lunch and learn
series will insight conversations to help GGC students engage and
succeed. Presentations are held during the lunch hour and are open to
all GGC staff, faculty, and students. A complete listing of the spring
Data-Sharing Tour schedule will be posted on the SES website.
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English Language Institute (ELI)
classes planned for Spring
English for Nursing/Health Professions
The English for Nursing/Health Professions class focuses on essential
vocabulary and extensive writing and speaking practice for students
interested in Nursing or similar Health Professions. The class includes an
experienced instructor and guest speakers from the college’s School of
Health Sciences and Office of Admissions. This course is designed for
students for whom English is a second or additional language. The
English for Nursing/Health Professions class meets on 5 Fridays, from
February 5-March 5, 2021.
English for Business
The class focuses on essential vocabulary and extensive writing and
speaking practice for students interested in an academic program or
career in Business, entrepreneurship, or a similar field. The class
includes an experienced instructor and guest speakers from the
college’s School of Business and Office of Admissions. This course is
designed for students for whom English is a second or additional
language. The English for Business class meets on 5 Fridays, from March
26-April 23, 2021.

Quick Fact:
ELI students from more than 15 different language
and cultural backgrounds have attended ELI classes
this year.

The ELI also offers special topics courses that are open to community
members and geared toward those for whom English is a second
language. For information on the ELI’s next intensive English session in
spring 2021 or to learn more about our next special ESL course
opportunities, please contact us at ggceli@ggc.edu. More information
about the ELI also is available at www.ggc.edu/eli
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STUDENT SURVEYS
FALL TERM
Survey
USG Mindset Survey: FTF
ONLY
Grizzly Check-In Week 3

Dates
August 10-24
August 24-27

FTF IEE Assessments: FTF
ONLY

September 1-18

Session A course evals

September 18-28

SGA Grizzly Check-In Week 7

September 21-24

End of term course evals

November 1-16

USG Mindset survey: FTF
ONLY
Fall Survey

November 1-16

Graduating Sr Survey

November 1

GGC Veterans and Family
Members Needs Assessment
Survey

November

November 25January 2021

Notes
System-wide 3rd party survey of first-time
freshmen (pre-test)
In development – probe for how
semester is going
Direct assessment of each of the eight
IEEs administered to classes composed
primarily of FTF
Student evaluations of courses for halfterm sections
In development – probe for how
semester is going
Student evaluations of courses for second
half-term and full-term sections
System-wide 3rd party survey of first-time
freshmen (post-test)
OPPA survey on behalf of units across
campus in need of data on campus
awareness or utilization or satisfaction.

Responsible Party
ASA/Rachel Bowser

Exit survey of all graduates distributed via
Marching Order.
Understanding the opportunities and
challenges for student veterans and their
dependents (spouse and children).

SES/Advancement

Notes
OPPA survey on behalf of units across
campus in need of data on campus
awareness or utilization or satisfaction.
Separate versions for faculty and staff

Responsible Party
SES

SES
ASA/Tom Lilly
ASA/Tom Lily
SES
ASA/Tom Lily
ASA/Rachel Bowser
SES

SES

FACULTY/STAFF SURVEYS
FALL TERM
Survey
Fall Survey

Dates
November 20– Jan
2021
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