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Message From the Vice President
Combining Data and Narratives Creates Balance
Video: Welcome to SES https://youtu.be/Vvg6QhzFYDI
GGC’s new Division of Student Engagement and Success (SES) launched in 2020 as Dr. Michelle Rosemond joined the GGC
family as vice president of SES
In only 15 years, GGC’s holistic approach centered around student success has helped it grow into what it is today – an
inclusive learning community serving about 12,000 students representing all ethnicities and walks of life. It is the
multiplicity of backgrounds and synergies between faculty, staff and alumni that contribute to student success within the
GGC community. I am excited to support our community by leading the Division of Student Engagement and Success (SES).
I believe data and robust analysis are essential for deep learning and greater understanding in designing student success
pathways. These insights are the fuel for campus conversations about designing a relevant education for today. While I
enjoy understanding the numbers, predictive analytics and designing equations, data is always balanced with narratives
from students, faculty, staff and stakeholders. This balance is critical when customizing services for students from preorientation through graduation. This led in part to the newly formed Fall Data Sharing Tour, which began Sept. 1 (see
article, page 3).
GGC students are committed, engaged and achieving, despite challenges. For example, SES surveyed almost 3,000 students
as we transitioned to an Emergency Remote Teaching and Learning Model during early stages of the pandemic. These
survey presentations/findings reveal both successes and implications for GGC students. Please email ses@ggc.edu for the
findings.
I remember very well my own experiences as a first-gen student many, many years ago. It makes me extremely happy now
to work with students, staff and faculty to design student success pathways at GGC. I celebrate GGC’s priority to develop
students holistically, with the end goal of producing graduates who can anticipate and respond effectively to the changing
world. I’m delighted to lead the dedicated SES team, and proud to align myself with an institution that challenges its
students to “Go Be Great!”
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Barry Biddlecomb Awards Honor Tutors
The Second Annual Barry Biddlecomb Awards for Outstanding Tutoring
ceremony was recently held virtually. The awards are named in memory of
Dr. Barry Biddlecomb, the charter dean of the School of Transitional
Studies and a tireless advocate of quality tutoring. Made possible by a gift
from the Biddlecomb family, the awards honor one professional and one
peer tutor each year.
This year's winners are Sarah Schlueter, part-time professional tutor:
writing, and Kaleigh Burch, peer tutor. The winners were recognized by
Academic Enhancement Center staff, Renee Hayes, director; Donna Ly,
math coordinator; and Thomas "Buddy" Shay, writing coordinator.
Kaleigh Burch, peer tutor

Did you Know? The Academic Enhancement Center is offering online tutoring this
fall semester. To find out more and book your online tutoring appointment, email
aec@ggc.edu today or click the etutoring link on your D2L homepage.

Sarah Schlueter, part-time
professional tutor: writing

"LIFT Off" Workshops and Student Conversations Launched
LIFT Off: Launching and Inspiring Your First-year Transition is the name for special programs designed to support our
first-year Grizzlies. A recent series of online workshops and conversations with student panelists were facilitated by
Academic Enhancement Center (AEC) tutors and Kaufman Library reference and instructional staff. The student
panelists represented the AEC peer tutors, the Peer Supplemental Instruction program, BEAM peer mentoring
program, Student Government Association and SES Student Advisory Group for Excellence (SAGE).

SES Awards Student Survey Prizes
Student Engagement and Success surveyed GGC students at the end of spring
semester regarding their experience with the pivot to online instruction and
other matters related to changes resulting from the COVID-19 pandemic. Of
the 2,900 students who responded, 28 were selected by drawing to receive
prizes, including gift cards and four Chromebooks. Thank you to our GGC
students for providing your invaluable feedback!
Advice from some of the student survey prize winners...
"Don't slack, especially in your first year. Rely on the people around you."
- Ruth W.
"Never lose sight of your long term goals." - Andrew M.
"Read everything and you'll know what your options are." - Aja H.
"Show up for class and do your work ahead of time." - Quiara G.
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Student prize winner Shanika Douglas, ’22, bachelor of
business administration, with Dr. Michelle Rosemond, vice
president for SES

Did you know? If you are a GGC
student in need of advising help, you
can contact our Student Success
advisors at sesadvising@ggc.edu
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Learning Community Days held
Dr. Catherine Thomas, associate dean for Student Success, recently led
two “Learning Community Days” information sessions for GGC students
to help them better understand the benefits of learning communities.
Learning communities are three intentionally linked courses, organized
around one of the following academic focus areas: business, education,
health professions, humanities and arts, social sciences and STEM.
Quick Fact: Many learning communities include GGC 1000 – the First-Year
Seminar (FYS). As of fall 2020, about 330 students are enrolled in FYS.

Dr. Catherine Thomas, associate dean for Student Success, and
Julie Geiger, administrative assistant III, prepare to greet students
at the first SES Learning Community Day session.

SES Launches Fall Data Sharing Tour
SES is pleased to announce its first Fall Data Tour, a series of one-hour sessions on a variety
of topics about learning experiences at GGC and evaluating their success.
Featuring several SES faculty members, the series also includes faculty speakers from other
areas. Sessions are scheduled September through November.

Dr. Justin Jernigan, senior associate
vice president/dean of Student Success

“By making data available to staff, faculty, students and others, we can reimagine data
collection and data sharing to identify trends and to provide deep learning and insights,”
said Dr. Justin Jernigan, senior associate vice president/dean of Student Success.
Jernigan kicked off the series recently with a session about learning communities at GGC.
View upcoming sessions.

Student Engagement and Success

Page 3

